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City Bank signs MoU with National Pension Authority

City Bank signs MoU with
National Pension Authority

City Bank PLC hassigned a memorancdum
of  understanding  (Mall with  the
matiomal Pension Authority (K194 as the
[irsl private o ymmercial hank Lo romele
universal pension schemes,

Kahirul  Emdani  Khan,  oxecubive
chairman of the NPA, and Mashrur
Arelin, managing  director and  CEC
of the bank, penned the Mol! at the
[nterContinenial Dhaka vesterday, the
hank said ina press release.

Under the Moll, the bank will
proanote e opening of oew schemes
Iw individwals ar home and alwoad ansd
also Tacilitate their monthh imstalment
paviments digitally and theough other
ans.

A resiclent of the counury can open
a scheme v going (o Citviouch and
Citvlive digital bank apps of the bank.
Fven non-resident Bangladeshis can also

apen and manage twe schemes using the
CiryRemitapp which they use forsending
mmey lane,

The bank will specitically fecus onothe
Malnsian markel where i has a money
remittance subsidiary with 15 vanches
sprcadl acress thal country.

The lender will work as a partner of
the NPA by promating all the schemes
under universal pension  through s

branches,  sob-branches  and  agent
banking network.
Among  others, Md Khairuzzaman

Morumder, secrctary of the ministory
of narce, Golam Mostala, additional
secretary and  member of the XA
Sheikh Mohammad Marool, additional
managing director amd chiel business
officer of the hank, Tahsin Hag, head of
q‘-:1r|1nr;|l_cr.;!511 management, and Saidur
Rahman Farax, CEO of CEL Money
Transier Malmsia Sdn Bhd, wene also
presen.

Kabirul Ezdani Khan, executive chairman of the National Pension Authority, and
Mashrur Arefin, managing director and GEO of City Bank, pose for pholographs
during a signing ceremony of a3 memorandum of understanding at the

InterContinental Dhaka yesterday. PHOTO: EITY BANK



Financial Express [ Page-9113/12/2023

City Bank to manage universal pension schemes

City Bank to manage
universal pension
schemes

FE REPORT

City Bank PLC signed a Memorandum of Understanding
(MoU) with the National Pension Authority as the first pri-
vate commercial bank to render services on opening and
managing different universal pension schemes by both resi-
dent and non-resident Bangladeshis.

Under this MoU, the bank would promote the opening
of new schemes by individuals at home and abroad and
also facilitate their monthly instalment payments digitally
and through other means.

The signing ceremony was held at a city hotel on
Tuesday.

In presence of Dr Md Khairuzzaman Mozumder, secre-
tary of Finance Division, Mashrur Arefin, Managing
Director & CEO of City Bank and Kabirul Ezdani Khan,
Executive Chairman of the National Pension Authority
signed the MoU on behalf of their respective organisations.

Speaking at the function, Dr Md Khairuzzaman
Mozumder said the government was considering the intro-
duction of a national social insurance scheme to bolster the
social safety net for people.

Terming the universal pension scheme as the best invest-
ment tool in the country, Mozumder said the government was
trying to create awareness among the people to promote it.

Individuals living in Bangladesh desiring to open a
scheme will be able using Citytouch and Citylive, digital
bank apps of the bank, while non-resident Bangladeshis
will open and manage the schemes using CityRemit app
which they use for sending money home.

The bank will work as a partner of the National Pension
Authority by promoting all the schemes under universal
pension through its vast network of branches, sub-branch-
es and agent banking network.

For Bangladeshi remitters living abroad, the bank will specif-
ically focus on the Malaysian market where it has a money
remittance subsidiary with 15 branches across that country.

Golam Mostafa, Additional Secretary and Member of
National Pension Authority, Sheikh Mohammad Maroof,
AMD & Chief Business Officer of City Bank, Saidur
Rahman Farazi, CEO of CBL Money Transfer Malaysia
Sdn. Bhd., and Tahsin Haq, Head of Corporate Cash
Management of City Bank and other dignitaries were also
present at the event.

safiburi@gmail.com
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City Bank joins Sonali, Agrani to receive monthly contributions for Pension Scheme

City Bank joins Sonali,
Agrani to receive
monthly contributions
for Pension Scheme

PENSION - EANGLADESH

TBS REPORT

In a move to further the imple-
mentation of the Universal Pen-
sion Scheme, the authorities have
expanded the pool of participat-
ing banks, with City Bank joining
as the first private institution and
the third bank authorised to re-
ceive monthly contributions.
Under an agreement signed
yesterday with the National Pen-
sion Authority, the bank will col-
lect monthly instalments through
its various channels from both
resident and non-resident Bang-
ladeshis while also attracting

new subscribers for different
packages under the scheme.

Mashrur Arefin, managing di-
rector of City Bank, said, “We aim
to promote this scheme through
all our branches, outlets, and
agent banking.”

He emphasised the bank’s com-
mitment, saying, “Our profit from
this scheme may be less initially,
but we are willing to sacrifice im-
mediate gains for a greater cause.
We aspire not only to promote but
also (o actively sell this scheme.
A time will come when the profits
exceed our expectations.”

At the agreement signing cer-
emony at a city hotel, Kabirul
Ezdani Khan, | SEEPAGE4COL2

City Bank joins Sonali

CONTINUED FROM PAGE 3
executive chairman of the
pension authority, men-

tioned that they have plans
to assign more private banks.

“The current elderly popu-
lation stands at 1.20 crore. By
2041, when we aim to become
a developed country, our el-
derly population is projected
to reach 3.60 crore. We aspire
to broaden this scheme to en-
sure people’s well-heing after
their retirement,” he asserted.

The government launched
the scheme in July, featur-
ing individual contributions
ranging from a minimum
of Tks00 to a maximum of
Tks,000 per month.

Initially targeting four cat-
egories —~ private sector em-
ployees, non-resident Bang-
ladeshis, individuals from the
informal sector, and insolvent
individuals - the scheme
began with deposit options
available through state-owned
Sonali and Agrani banks.

City Bank has now become
the first private bank to join,
and three more private banks
are set to follow suit. Finance
Division Secretary Md Khairu-
zzaman Mozumder said the
biggest challenge with this
scheme is raising awareness.

He also said, “Among our
pension schemes, the expatri-
ate scheme remains relatively
weak. City Bank, with its exten-

sive expatriate customer base,
is poised to enhance the reach
and impact of this scheme.”

Saidur Rahaman Farazi,
chief executive officer of CBL
Money Transfer, a money ex-
changer operated by City Bank,
highlighted that the bank is
taking necessary measures to
attract new subscribers for all
four schemes, with a particu-
lar emphasis on the “probash”
scheme designed for non-resi-
dent Bangladeshi citizens.

“This initiative includes
utilising 15 outlets of our own
exchange house, CBL Money
Transfer, as well as collabo-
rating with other partner lo-
cations,” he added.

Farazi explained,
“Through our CityRemit app
in Malaysia, expatriates can
conveniently send their re-
mittances home. With over
1 million expatriates in Ma-
laysia and more than 33,000
already using our services,
we anticipate a significant ex-
pansion in our reach through
comprehensive  campaigns
across every outlet and by
leveraging social media plat-
forms, such as Facebook.”

Sheikh Mohammad Maroof,
AMD and chief business officer
of City Bank, said, “Our task is
to increase the enrolment of
this scheme, with a particular
emphasis on the fair expatriate
scheme over other schemes.”
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City Bank to manage universal pension schemes

ﬂ‘ Wathansl Penvion Authotily

Mol SIGNING CEREMONY

City Bank PLC has signed a memorandum of understanding with the Mational Pension Authonity
o join the activiies of opening and managing different universal pension schemes to be opened
by both resident and non-resident Bangladeshis recently. In the presence of Md Khairnuzzaman
Mozumder, secretary of the Ministry of Finance, Kabirul Exdam Khan, executive chairman of the
Mational Pension Authonty, and Mashrur Arefin, managing director and CEO of City Bank, signed
the Moll on behalf of their respective organisations. — Press release
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City Bank sign deal with NPA to promote facilitate universal pension schemes

Moll SIGNI? FREMONY

Kablrul Ezdani Khan, executive chairman of the National Pension Aulhnnty and Mashrur Arefin,
managing director & CEO of C:ty Bank Limited, exchange document after signing a MoU on behalf

City Bank sign deal
with NPA to promote,

facilitate universal
pension schemes

Business Desk

City Bank PLC has signed
an MoU a with the Na-
tional Pension Authority
(NPA) as the first private
commercial bank to join
the activities of opening
and managing different
universal pension
schemes to be opened by
both resident and non-res-
ident Bangladeshis.
Under this MolU, the
bank will promote the
opening of new schemes
by individuals home and
abroad and also facilitate
their monthly installment
payments digitally and
through other means.
Individuals living in
Bangladesh desiring to
open a scheme will be able
to do so by going into City-
touch and Citylive digital
bank apps of the bank,
while non-resident
Bangladeshis will open and
manage the schemes using
CityRemit app which they
use for sending money
home. The bank will work
as a partner of the National
Pension Authority by pro-
moting all the schemes un-
der universal pension
through its vast branches,
sub-branches and agent
banking network. For
Bangladeshi remitters liv-
ing abroad, the bank will
specifically focus on the
Malaysian market where it
has a money remittance
subsidiary with 15 branches
spread across that country.
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City Bank signs Mol with National Pension Authority
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City Bank PLC has signed a memorandum of understanding (Mol) with the NEIIliCII"IE| Pension Authority (NPA) as the first private commercial bank to promote
universal pension schemes.

Kabirul Ezdani Khan, executive chairman of the NPA, and Mashrur Arefin, managing director and CEO of the bank, penned the Mol at the InterContinental Dhaka
today, the bank said in a press release.

Under the Mol, the bank will promote the opening of new schemes by individuals at home and abroad and also facilitate their monthly instalment payments digitally
and through other means.

Any resident of the country can open a scheme by going to Citytouch and Citylive digital bank apps of the bank. Even non-resident Bangladeshis can also open and
manage the schemeas using the CityRemit app which they use for sending money home.

The bank will specifically focus on the Malaysian market where it has a money remittance subsidiary with 15 branches spread across that country.
The lender will work as a partner of the NPA by prometing all the schemeas under universal pension through its branches, sub-branches and agent banking network.

Among others, Md Khairuzzaman Mozumder, secretary of the ministry of finance, Golam Mostafa, additional secretary and member of the NPA, Sheikh Mohammad
Maroof, additional managing director and chief business officer of the bank, Tahsin Hag, head of corporate cash management, and Saidur Rahman Farazi, CEO of
CBEL Money Transfer Malaysia Sdn Bhd, were also present.
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City Bank to manage universal pension schemes

City Bank PLC signed a Memorandum of Understanding (MoU) with the MNational Pension Authority as the first private commercial bank to render services on
opening and managing different universal pension schemes by both resident and non-resident Bangladeshis.

Under this MoU, the bank would promote the opening of new schemes by individuals at home and abroad and also facilitate their monthly instalment payments
digitally and through other means.

The signing ceremony was held at a city hotel on Tuesday.

In presence of Dr Md Khairuzzaman Mozumder, secretary of Finance Division, Mashrur Arefin, Managing Director & CEO of City Bank and Kabirul Ezdani Khan,
Executive Chairman of the National Pension Authority signed the Mol on behalf of their respective organisations.

Speaking at the function, Dr Md Khairuzzaman Mozumder said the government was considering the introduction of a national social insurance scheme to bolster the
social safety net for people.

Terming the universal pension scheme as the best investment tool in the country, Mozumder said the govemment was trying to create awareness among the people
to promote it.

Individuals living in Bangladesh desiring to open a scheme will be able using Citytouch and Citylive, digital bank apps of the bank, while non-resident Bangladeshis
will open and manage the schemes using CityRemit app which they use for sending money home.

The bank will work as a partner of the Mational Pension Authority by promoting all the schemes under universal pension through its vast network of branches, sub-
branches and agent banking network.

For Bangladeshi remitters living abroad, the bank will specifically focus on the Malaysian market where it has a money remittance subsidiary with 15 branches
across that country.

Golam Mostafa, Additional Secretary and Member of MNational Pension Authority, Sheikh Mohammad Maroof, AMD & Chief Business Officer of City Bank, Saidur
Rahman Farazi, CEO of CBL Money Transfer Malaysia Sdn. Bhd., and Tahsin Haq, Head of Corporate Cash Management of City Bank and other dignitaries were
also present at the event.
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City Bank joins Sonali, Agrani to receive monthly contributions for Pension Scheme
City Bank has now become the first private bank to jein, and three more private banks are set to follow suit
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In a move to further the implementation of the Universal Pension Scheme, the authorities have expanded the pool of participating banks, with City Bank joining as
the first private institution and the third bank authorised to receive monthly contributions.

Under an agreement signed today with the National Pension Authority, the bank will collect monthly instalments through its various channels from both resident and
non-resident Bangladeshis while also attracting new subscribers for different packages under the scheme.

Mashrur Arefin, managing director of City Bank, said, "We aim to promote this scheme through all our branches, outlets, and agent banking."

He emphasised the bank's commitment, saying, "Our profit from this scheme may be less initially, but we are willing to sacrifice immediate gains for a greater cause.
We aspire not only to promote but also to actively sell this scheme. A time will come when the profits exceed our expectations.”

At the agreement signing ceremony at a city hotel, Kabirul Ezdani Khan, executive chairman of the pension authority, mentioned that they have plans to assigr
mare private banks.

"The current elderly population stands at 1.20 crore. By 2041, when we aim to become a developed country, our elderly population is projected to reach 3.60 crore.
We aspire to broaden this scheme to ensure people's well-being after their retirement,” he asserted.

The government launched the scheme in July, featuring individual contributions ranging from a minimum of Tk500 to a maximum of Tk5 000 per month.

Initially targeting four categories — private sector employees, non-resident Bangladeshis, individuals from the informal sector, and insolvent individuals — the scheme
began with deposit options available through state-owned Sonali and Agrani banks.

City Bank has now become the first private bank to join, and three more private banks are set to follow suit.
Finance Division Secretary Md Khairuzzaman Mozumder said the biggest challenge with this scheme is raising awareness.

He also said, "Among our pension schemes, the expatriate scheme remains relatively weak. City Bank, with its extensive expatriate customer base, is poised o
enhance the reach and impact of this scheme.”

Saidur Rahaman Farazi, chief executive officer of CBL Money Transfer, a money exchanger operated by City Bank, highlighted that the bank is taking necessary
measures to attract new subscribers for all four schemes, with a particular emphasis on the "probash” scheme designed for non-resident Bangladeshi citizens.

"This initiative includes utilising 15 outlets of our own exchange house, CBL Money Transfer, as well as collaborating with other partner locations,” he addad.

Farazi explained, "Through our CityRemit app in Malaysia, expatriates can conveniently send their remittances home. With over 1 million expatriates in Malaysia
and more than 33,000 already using our services, we anticipate a significant expansion in our reach through comprehensive campaigns across every outlet and by
leveraging social media platforms, such as Facebook.”

Sheikh Mohammad Maroof, AMD and chief business officer of City Bank, said, "Our task is to increase the enrolment of this scheme, with a particular emphasis on
the fair expatriate scheme over other schemes”
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City Bank first private bank to promote, facilitate universal pension schemes
The bank will promote the opening of new schemes by individuals home and abroad and also facilitate their monthly installment payments digitally
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City Bank PLC has signed an MoU with the National Pension Authority as the first private commercial bank to join the activities of opening and managing different
universal pension schemes to be opened by both resident and non-resident Bangladeshis.

Under this Maol, the bank will promote the opening of new schemes by individuals home and abroad and also facilitate their monthly installment payments digitally
and through other means.

Individuals living in Bangladesh desiring to open a scheme will be able to do so by going into Citytouch and Citylive digital bank apps of the bank, while non-resident
Bangladeshis will open and manage the schemes using CityRemit app which they use for sending money home.

The bank will work as a partner of the National Pension Authority by promoting all the schemes under universal pension through its vast branches, sub-branches
and agent banking network.

For Bangladeshi remitters living abroad, the bank will specifically focus on the Malaysian market where it has a money remittance subsidiary with 15 branches
spread across that country.

In presence of Dr. Md Khairuzzaman Mozumder, secretary of the Ministry of Finance, Kabirul Ezdani Khan, executive chairman of the National Pension Authority,
and Mashrur Arefin, managing director & CEO of City Bank signed the Mol on behalf of their respective organizations.

Golam Mostafa, additional secretary and member of National Pension Authority, Sheikh Mohammad Maroof, AMD & chief business officer of City Bank, Saidur
Rahman Farazi, CEQ of CBL Money Transfer Malaysia Sdn. Bhd., and Tahsin Hag, head of corporate cash management of City Bank and other high officials of the
Ministry of Finance and the bank were also present at the event.



